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Vision, Mission and Values
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Vision
• To enable 

people 
overcome 
uncertainty

Mission
• Provide 

solution to 
protect the 
future

Values
• Teamwork
• Integrity
• Excellence
• Passion



 66 years experience in handling all classes of general insurance
business.

 One of the top three insurance companies in Pakistan.

 Partners of Zurich Insurance, HDI Gerling, XL Catlin, Travelers
Insurance & China Re.

 The first Pakistani insurance company to acquire the operations
of a foreign company Commercial General Union International
Insurance

Company Profile
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Jubilee - Insurer Financial Strength (IFS) Rating
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 Highest rated by A. M. Best with ‘B+’ (Good) and Stable Outlook.
(which makes Jubilee General the highest IFS rated general insurance
company of Pakistan by an international rating agency. A.M. Best
Company is the world’s oldest and most authoritative insurance rating
source. In A. M. Best’s view, “The ratings reflect Jubilee’s solid risk-
adjusted capitalisation, track record of good operating performance and
well-established business profile in Pakistan”).

 The highest rated general insurer of Pakistan with the distinction of being
assigned “AA+” (Stable Outlook) rating by both PACRA and JCR-VIS.

Insurer Financial Strength (IFS) Rating
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Associate Companies 
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Largest Commercial Bank 
of Pakistan

Most Reputable Hospital of Pakistan

Largest Private Life Insurer in Pakistan

Largest Non-Government Educational Services

Owners & Operators of Marriot & PC Chain of Hotels

Pakistan’s Largest Manufacturer of Pipes

A Brand of Tourism Promotion Services (TPS)

Leading Non-Profit Organization

Pakistan’s Largest Manufacturer of Steel



 Corporate Excellence Award in Financial Category (Best Company) for three
consecutive years 2016, 2017 & 2018 by Management Association of
Pakistan (MAP).

 The Federation of Pakistan Chambers of Commerce & Industry (FPCCI)
recognized our efforts in Insuretech by awarding Gold Medal to our unique
“Motor Android App” in 2017 and to our “Motor Claims App” in 2018
respectively in General Insurance Category.

 CSR Insurance Journal Award 2016 For Highest Donation (2013-2015)

 Best Corporate Report Award for five consecutive years and 8 years in total
(2009, 2010, 2011, 2012, 2013, 2015, 2016, 2017) in NBFI (Non Banking
Financial Institution) category.

 Certificate of merit for best presented accounts and Corporate Governance
by SAFA (South Asian Federation of Accountants) in 2009, 2010, 2011,
2012, 2013, 2015, 2016 and 2017.

 ISO 9001:2015 Certified by Lloyd’s Register Quality Assurance (LRQA)
(All Functions including Enterprise Risk Management)

Recent Awards & Achievements
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Jubilee is the First General Insurer in Pakistan to Pioneer following InsureTech

initiatives: 

1. Crop Insurance Portal (Kashtkar)

2. ViaCare (Travel Insurance) Portal

3. Motor Insurance Android Application (FPCCI’s Gold Medal Awarded in 2017)

4. Motor Insurance Online Renewal System

5. Motor Third Party Liability Insurance Online System

6. Motor Claims Online System (FPCCI’s Gold Medal Awarded in 2018)

7. Marine Cover Note Issuance Web App & Android Application

8. Online Sale of Personal Lines Products (www.getinsurance/gettakaful.pk)

9. Purchase Protection with Daraz.pk

10.Scratch Card Initiative

Jubilee General’s Technology Initiatives
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Awards & Achievements

Corporate Excellence Award 2018 in Financial Category 
(Best Company)
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Awards & Achievements

Best Corporate & Sustainability Report Award 2017  
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Awards & Achievements

CSR Insurance Journal Award 2016 For Highest Donation 
(2013-2015)
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Awards & Achievements

‘Gold Medal’ awarded by The Federation of Pakistan Chambers 
of Commerce & Industry (FPCCI) in 2018 for Tech Initiatives 



Key Financials 
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Key Financials – Financial Data
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31%

8%18%

6%

19%

19%

Fire Marine Motor Liability Health Miscellaneous*

*Engineering, Bond, Terrorism, Crop, Product for Financial Institutions, Travel and others

Our Portfolio Mix
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Global Accounts



Some of our Top Clients from Various 
Industries 
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Strategic Direction

As a market insurer providing products for all segments of society, the Company will continue its push
to develop retail market including micro health to remain at the forefront of innovation.

Plans and Way forward

• The Company is well positioned to avail upcoming business opportunities in the market.

• The Company is leveraging on its high IFS rating, investment in technology and experienced
manpower to expand its market share and profitably.

• The Company is spending to obtain excellent IT technologies and utilisation of the modern e-
business methodology and infrastructure which would have a long lasting productive impact on the
ability to generate more business in coming years.

• The Company’s special areas of focus will remain infrastructure projects, Retail and Takaful in 2020.

• The Management is confident that the Company’s prudent investment strategy will provide stable
and healthy investment returns to increase the wealth of shareholders.

Given all the above factors and keeping positive view on the economy of Pakistan, the Company is
looking forward to give an exemplary performance in the coming financial year.

Company's Strategic Direction, Plans and 
way forward.
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THANK YOU
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